
ROLE PROFILE

Post Title:
Community Road Watch Volunteer

Grade: Volunteer JE: N/A

Location: Lancaster & Morecambe

Responsible to: Neighbourhood Policing Team  

Responsible for: N/A

Job Purpose:
Lancashire Constabulary are looking for volunteers to join their Community Road Watch 
Scheme.

Community Road Watch involves Police working together with local communities at sites where 
people are worried about road safety. Volunteers are trained by us and work with local officers 
to address various driving issues including drivers exceeding the speed limit, use of mobile 
phones and drivers and passengers not wearing seat belts and/or child restraints. The team 
monitors and records driver behaviour so that action can then be taken.

This is an excellent opportunity for you to make a real difference to the safety of Lancashire’s 
residents and visitors.

Initiatives usually take place during the week and requires some flexibility as you may be 
required to support road initiatives covering the West of the County including Lancaster & 
Morecambe. The preferred commitment flexible but we ask a minimum of 2 hours per month. 

Pre–agreed travel expenses can be claimed.

This opportunity is subject to police vetting and to qualify you must have been a 
resident in the UK for the past 3 years.

Key Responsibilities:
To work with Police Officers and Police Community Support Officers at identified sites in 

road safety initiatives.
To maintain accurate records of work undertaken at the sites.
To operate speed detection equipment to target offenders.
To identify offences of failing to wear a seat belt / child restraint and using a mobile 

phone whilst driving.

Involving a volunteer in the tasks outlined above will complement and provide additional support to staff and 
policing and enhance service delivery- Volunteers will not replace Officers or Staff.   



Behaviours :
The Competency and Values Framework (CVF) has six competencies that are clustered into 
three groups. These competencies will be incorporated into the interview stage of the selection 
process.

For more details on these competencies please follow the link provided.

Competency and values framework (CVF) | College of Policing

This role is required to operate at or be working towards the levels indicated below:

Resolute, compassionate and committed

Behaviour Level To be Identified by

We are emotionally aware Interview

We take ownership Interview

Inclusive, enabling and visionary leadership

We are collaborative Interview

We deliver, support and inspire Interview

Intelligent, creative and informed policing

We analyse critically Interview

We are innovative and open minded Interview

Please note the link will provide information about all competency levels however you should refer 
to the level indicated above. 

The levels are progressive so for example if level 2 is applicable all the areas in Level 1 & 2 in that 
competency area would apply to the role.

Values :
All roles are expected to know understand and act within the ethics and values of the Police 
Service. These will be assessed within the application/assessment or interview stage of the 
recruitment/selection process.

Integrity Impartiality

Public Service Transparency

Qualification 
Essential Desirable To be 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.college.police.uk%2Fcareer-learning%2Fcompetency-and-values-framework&data=05%7C02%7Cvictoria.worden@lancashire.police.uk%7Cce43045b8eb1407fc66a08dcedd83495%7C5c524f103c77423d8c82842fc2a22afb%7C0%7C0%7C638646760062530327%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DLdW7CPUOOvjAFrC0ZNWmXIyTg1mLADlcSLYHWBk1TI%3D&reserved=0


identified 
by

 N/A
Knowledge / Experience

 Ability to retrieve and gather factual information and to record this 
accurately. 

 Good communication and interpersonal skills. 
 Ability to work as part of a team. 
 Good organisational skills. 
 Comply with GDPR policies and procedures. 
 To promote and comply with our obligations under the Equality 

Act 2010 and Lancashire Constabulary’s policy on health and 
safety both in the delivery of service and the treatment of others. 

Other

Training
 Induction with Volunteer Officer 
 Community Role Watch Speed Gun Training 

Please note that the use of the terms “Assessment & Interview” is based upon candidates being successfully short-
listed. In addition, the Division reserves the right to select the most suitable candidate based upon any combination of 

assessments that is deems appropriate.  Date last updated: 13/03/2024


