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ROLE PROFILE

	Post Title:
	Lay Visitor on Mental Health Diversion and Advisory Panel (MHDAP)

	Grade:
	Volunteer
	JE: N/A

	Location:
	Divisional- to sit on the South and West panels 

	Responsible to:
	DC 3413 Matthew Capper

	Responsible for:
	N/A



	Job Purpose:

	Lancashire Constabulary are seeking Lay visitor volunteers for the West (Blackpool, Fylde, Wyre, Lancaster and Morecambe) and South Division (Preston, South Ribble, Chorley and West Lancs) Mental Health Diversion and Advisory panels. 
The volunteer role will ensure the MHDAP keeps site of its core objective – keeping vulnerable people safe and where applicable offer the voice of the public in ethical decision making. To question the panel where applicable and ensure its decision making is accountable, open, and transparent.



	Key Responsibilities:

	· Attend an online meeting via MS Teams on the 3rd Thursday of each month, within working hours (9am-5pm) to provide independent advice (option to attend at Police HQ, Hutton in person if desired). 
· Volunteers will provide opinion and question the panel where applicable to ensure that Lancashire Constabulary’s decision making is accountable, open, and transparent. 

This opportunity is subject to police vetting and to qualify you must have been a resident in the UK for the past 3 years.
Involving a volunteer in the tasks outlined above will complement and provide additional support to staff and policing and enhance service delivery- Volunteers will not replace Officers or Staff.  



	Behaviours :

	The Competency and Values Framework (CVF) has six competencies that are clustered into three groups. These competencies will be incorporated into the interview stage of the selection process.

For more details on these competencies please follow the link provided.

Competency and values framework (CVF) | College of Policing

This role is required to operate at or be working towards the levels indicated below:

	Resolute, compassionate and committed

	Behaviour
	Level
	To be Identified by

	We are emotionally aware
	
	Interview

	We take ownership
	
	Interview

	Inclusive, enabling and visionary leadership

	We are collaborative
	
	Interview

	We deliver, support and inspire
	
	Interview

	Intelligent, creative and informed policing

	We analyse critically
	
	Interview

	We are innovative and open minded
	
	Interview



Please note the link will provide information about all competency levels however you should refer to the level indicated above. 

The levels are progressive so for example if level 2 is applicable all the areas in Level 1 & 2 in that competency area would apply to the role.


	Values :

	All roles are expected to know understand and act within the ethics and values of the Police Service. These will be assessed within the application/assessment or interview stage of the recruitment/selection process.

	Integrity
	Impartiality

	Public Service
	Transparency







	
Qualification 

	Essential
	Desirable
	To be identified by

	Experience which can be direct or indirect with one of the following:
· Lay visitor 
· Drug and alcohol addiction
· Policing
· Probation
· Relevant NHS
· Mental health
· Social Care
	
	

	
Knowledge / Experience

	· Good communication and interpersonal skills. 
· Ability to work as part of a team. 
· Good organisational skills. 
· Comply with GDPR policies and procedures. 
· To promote and comply with our obligations under the Equality Act 2010 and Lancashire Constabulary’s policy on health and safety both in the delivery of service and the treatment of others. 
	
	

	Other

	Training
· Induction with Volunteer Co-Ordinator 



Please note that the use of the terms “Assessment & Interview” is based upon candidates being successfully short-listed. In addition, the Division reserves the right to select the most suitable candidate based upon any combination of assessments that is deems appropriate.	 				Date last updated: 19/06/2024
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