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ROLE PROFILE

	
Post Title:

	Press and PR Officer

	
Grade:

	LC8
	JE: 1333

	Location:
	
Media and Engagement, HQ


	Responsible to:
	
Senior Press and PR Officer




	Job Purpose:

	
The post holder is a member of the Constabulary’s Press and PR team and will work to provide a high quality, comprehensive proactive and reactive press and PR service for the Constabulary, its stakeholders and the media with the aim of increasing public confidence and reducing the fear of crime.

They will manage media enquiries, prepare responses, record all activity and provide advice to officers and staff on all media relations activity.

They will be a member of the press office on-call rota, providing out of hours support and advice on operational, investigative and reputational matters.




	Key Responsibilities:

	This is not a comprehensive list of all the tasks which may be required of the post holder. It is illustrative of the general nature and level of responsibility of the work to be undertaken.

· To take the lead, under the direction of the Senior Press and PR Officer, for the media management of all serious/major crimes and incidents countywide;

· To recognise and manage incidents and issues, including those on social media, which could expose the force to international, national or regional media attention in order to enhance and protect the corporate reputation of the Constabulary and to increase public confidence and reduce fear of crime.

· To promote the positive work of the Constabulary and to identify and maximise opportunities to deliver operational PR activity, both through traditional media and all the Constabulary’s social media channels.

· To work closely with colleagues across the Media and Engagement department to maximise the potential of all press and public relations work through effective teamwork, including the areas of internal communications, campaigns and digital.

· To work closely with the wider organisation to provide support and focus to operational policing, and to attend meetings (eg Gold Command) to offer expert support and advice to colleagues where appropriate.

· To ensure that digital communications, the web and social media are an integral part of departmental service delivery and to exploit opportunities as they arise.

· To manage responses to press appeals and other content posted to the Constabulary’s social media channels and respond to the public on behalf of the force with an appropriate tone of voice.

· To source, write and circulate press releases to appropriate media, including industry publications in order to maximise publicity opportunities, directly and through social media channels.

· To assist with all forms of media liaison including call handling, arranging and facilitating press briefings, as well as arranging and advising on interview opportunities, and recording all media contact and responses appropriately and in line with COP guidance.

· To maintain and develop professional working relationships with the media.

· To participate in the 24 hour press office on-call rota (subject to training) and to work flexibly within an established rota, and to be willing to travel on Constabulary business.

· To manage publicity around high profile court cases, including organising and managing pre-trial media briefings where appropriate in liaison with the Senior Investigating Officer and CPS.

· To provide advice and support to families/victims in relation to media interest in their case

· To represent the constabulary at external events and exercises and advise on media policies and procedures

· To liaise with partner agencies and to take the lead, where appropriate, in incidents requiring a multi-agency response

· To provide support and expertise around the Constabulary’s plans to communicate with the public in a county-wide crisis or major critical incident such as a terrorist attack. 

· To develop and deliver media training for officers and staff, including chief officers, senior management teams, detectives, and local policing..

· Willingness to travel on Constabulary business, and as part of the on-call rota

· To undertake other duties and additional responsibilities which are consistent with the nature, responsibilities and grading of the post. 






	Behaviours :

	The Competency and Values Framework (CVF) has six competencies that are clustered into three groups. These competencies will be incorporated into the interview stage of the selection process.

For more details on these competencies please follow the link provided.

https://profdev.college.police.uk/competency-values/

This role is required to operate at or be working towards the levels indicated below:

	Resolute, compassionate and committed


	Behaviour

	Level
	To be Identified by

	We are emotionally aware

	2
	Interview

	We take ownership

	2
	Interview


	Inclusive, enabling and visionary leadership


	We are collaborative

	2
	Interview

	We deliver, support and inspire

	2
	Interview

	Intelligent, creative and informed policing


	We analyse critically

	2
	Interview

	We are innovative and open minded
	2
	Interview




Please note the link will provide information about all competency levels however you should refer to the level indicated above. 

The levels are progressive so for example if level 2 is applicable all the areas in Level 1 & 2 in that competency area would apply to the role.


	Values :

	All roles are expected to know understand and act within the ethics and values of the Police Service. These will be assessed within the application/assessment or interview stage of the recruitment/selection process.

	
Integrity

	
Impartiality

	
Public Service
	
Transparency





	
Qualification 

	Essential
	Desirable
	To be identified by

	A recognised qualification in journalism or public relations equivalent to NVQ Level 5.
	
	Application Form

	Must hold a full UK Manual driving licence
	
	Application Form

	
Knowledge / Experience

	Demonstrable experience in a public relations or journalism field within the Police or other public sector organisation.
	Demonstrable experience of working in a busy press office environment for a large organisation. 
	Application Form / Interview


	Experience of sourcing, researching, writing and distributing a range of press releases for a variety of media, including industry publications. 
	
	Application Form / Interview


	Experience of maximising the potential of Digital and Social media, including updating and editing internet sites.
	
	Application Form / Interview


	Experience of, and an understanding of working to, media and publishing laws. 
	
	Application Form / Interview

	Experience of all forms of media liaison including call handling, press briefings, press conferences, facilitation of interviews and planning communication/media strategies 
	
	Application Form / Interview

	
	Experience of handling the media in a major or critical incident.
	Interview / Assessment


	Ability to work as an effective team member in a demanding environment
	
	Application Form / Interview

	Experience of providing written and verbal advice to colleagues to influence an outcome
	
	Interview / Assessment

	Experience of building effective relationships and working with partners to maximise publicity opportunities
	Experience of attending and participating in meetings as subject matter expert
	Interview


	
	Experience of delivering presentations and training courses
	Interview


	Experience of working closely with internal and external partners to ensure joined up communications activity.
	
	Interview

	Excellent ICT skills, including using databases, content management systems and Microsoft Office products
	

	Interview

	Knowledge of Health & Safety, Equal Opportunities, Data Protection Principles and Community & Race Relations Legislation/issues
	
	Interview


	Other

	An acceptable level of sickness absence in accordance with the Constabulary’s Attendance Policy.
	
	Attendance to be checked post interview by Recruitment for internal staff, via references for external applicants

	Full, clean driving licence
	
	Application Form



Please note that the use of the terms “Assessment & Interview” is based upon candidates being successfully short-listed. In addition, the Division reserves the right to select the most suitable candidate based upon any combination of assessments that is deems appropriate.	 
			     		 				Date last updated: 12 August 2020
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