
ROLE PROFILE

Post Title: ICT Applications Officer Team Leader

Grade: LC7 JE: 1928

Location: ICT - Lancashire Constabulary, HQ

Responsible to: ICT Applications Business Systems Manager

Responsible for: ICT Applications Officers 

Job Purpose:

Within  the  Constabulary  there  are  several  key  strategic  ICT  applications,  used  for  and  in 
conjunction with operational policing and supporting services. These encompass and help to 
deliver our key objectives as police staff and officers for Lancashire Constabulary and that is to 
provide the best possible support and service to all victims of crime.

As  the  ICT  Applications  Officer  Team  Leader,  you  will  be  responsible  for  a  team  of  ICT 
Application Officers and service management with our third-party suppliers.

Using your IT & service skills, developing your knowledge of the products, and experience of 
service delivery you will ensure that the team are able to provide the most effective support to all  
users. 

You  will  engage  across  the  organisation,  with  partners  and  our  third-party  suppliers, 
representing the Applications team, and organisation, at internal and external meetings. 

You will enable the continuous development and improvement of ICT Applications and ensure 
that this is in support of business/process improvement.  

There will be an occasional requirement to perform on-call duties on an ad hoc basis for systems 
upgrades and if technical issues are being experienced outside of core hours

Key Responsibilities:
This is not a comprehensive list of all the tasks which may be required of the post holder. 
It is illustrative of the general nature and level of responsibility of the work to be 
undertaken.

 Supervise the ICT Application Officers to ensure efficient second line service provision for the 
Constabulary, in accordance with ITIL principles.

 Co-ordinate incident/problem management. 

 Coordinate Service Requests.

 Manage the implementation of local configuration RFCs, using sprint techniques.

 Manage  and  coordinate  planned  and  unplanned  downtime  with  all  involved  parties  both 



internal and external.

 Manage the service relationship with our Third-Party Suppliers via their Customer Services 
Managers.

 Have responsibility for the System Improvement Plan (SIP) and ensure progress against it.

 Monitor issues to determine the impact on the Constabulary.

 Provide support to end users in the usage and maintenance of key ICT Applications.

 Compile, prepare and update technical procedure manuals.

 Liaise with Third Party product owners around systems administration and changes to the 
system.

 Ensure clear and concise communications are issued across the Constabulary as required.

 Develop and deliver team plans and ensure continuous review of delivery against planned 
intentions.

 Manage, and report against, service delivery for the ICT Application Team.

 Deputise for the ICT Applications Business System manager as required. 

 Demonstrate a strong commitment to always delivering a high standard of service with an 
emphasis on quality.

 To carry out any other duties which are consistent with the nature, responsibilities and grading 
of the post.

Behaviours :
The Competency and Values Framework (CVF) has six competencies that are clustered into 
three groups. These competencies will be incorporated into the interview stage of the selection 
process.

For more details on these competencies please follow the link provided.

https://profdev.college.police.uk/competency-values/

This role is required to operate at or be working towards the levels indicated below:
Resolute, compassionate and committed

Behaviour Level To be Identified by

We are emotionally aware 1 Interview

We take ownership 1 Interview

Inclusive, enabling and visionary leadership

We are collaborative 1 Interview

We deliver, support and inspire 1 Interview

Intelligent, creative and informed policing

We analyse critically 1 Interview

https://profdev.college.police.uk/competency-values/


We are innovative and open 
minded

1 Interview

Please note the link will provide information about all competency levels however you should refer 
to the level indicated above. 

The levels are progressive so for example if level 2 is applicable all the areas in Level 1 & 2 in that  
competency area would apply to the role.

Values :
All roles are expected to know understand and act within the ethics and values of the Police 
Service. These will be assessed within the application/assessment or interview stage of the 
recruitment/selection process.

Integrity Impartiality

Public Service Transparency

Qualification 
Essential Desirable To be identified by
GCSE Maths and English or 
equivalent

A-Level IT qualification or 
equivalent

Application Form

ITIL Foundation or willingness to 
work towards. 

Application Form

Knowledge / Experience
Demonstrate people centred 
leadership acting as a positive role 
model to the Team. 

Experience of providing advice 
and guidance to staff on all 
aspects of quality assurance 
and business improvements.

Application Form / 
Interview

Experience of communicating 
across a wide spectrum of people 
both individually and in groups, 
internal and external. 

Application Form / 
Interview

Experience of interpreting complex 
national rules, regulations, 
requirements and identifying options 
/ solutions on how to accommodate 
those within a system.

Application Form / 
Interview

Experience of interrogating 
computer systems to produce 
accurate reports and management 
information (graphs, tables and 
statistics) to support and inform 
management decisions.

Experience of using CONNECT Application Form / 
Interview

Experience of working with a 
computer system and complex data.

Application Form / 
Interview

Highly motivated and capable of 
working in a pressured environment.

Application Form / 
Interview

Experience of working on own 
initiative, investigating problems, 
developing solutions and taking 
appropriate timely action to resolve 
them.

Application Form / 
Interview



Excellent organisational skills and 
the ability to meet strict deadlines,

Application Form / 
Interview

Knowledge of Health & Safety, 
Equality, Data Protection Principles 
and Community Legislation

Interview

Other
An acceptable level of sickness 
absence in accordance with the 
Constabulary’s Attendance Policy.

Attendance to be 
checked post interview 
by Recruitment for 
internal staff, via 
references for external 
applicants

Please note that the use of the terms “Assessment & Interview” is based upon candidates being 
successfully short-listed. In addition, the department reserves the right to select the most suitable 
candidate based upon any combination of assessments that is deems appropriate.
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