
VOLUNTEER ROLE PROFILE

Post Title: Volunteer Mobile Police Station Driver 

Grade: Volunteer

Location: All divisions 

Responsible to: Sgt

Preferred 
Commitment

Ad hoc

Volunteer Role Purpose:
Volunteers will be trained to drive the liveried mobile police stations vehicles from the 
storage site to location. This will be for pre-planned community engagements events and 
planning policing operations, which are usually 5 to 6 hours. The Volunteers will set up the 
Mobile Police Stations ensuring they are ready for the event. The Volunteer is not needed 
for the community engagement itself but will return once the event 
has finished and will pack away and close the station ensuring it is clean and tidy for the 
next use. The Volunteer will then drive the vehicle back to storage. Volunteers are not 
required to be operationally involved with any members of the public and will always be 
accompanied by PC/PCSO when on location. 

This opportunity is subject to police vetting and a force medical. To qualify for 
the vetting you must have been a resident in the UK for the past 3 years. 

Key Responsibilities:
This is not a comprehensive list of all the tasks which may be required of the post 
holder. It is illustrative of the general nature and level of responsibility of the role to be 
undertaken.

 Drive Mobile Police Station from storage site to location. 
 Ability to work with ancillary equipment.  
 Set up external TV display and equipment in the vehicle. 
 Set up ramp access for the vehicle. 
 The role will allow for volunteer drivers to become frequent in the use of the vehicle and 

its equipment, to aid operational officers to fulfil the objectives of the 
operation and engage with the public without needing to concern themselves 
with vehicle transport/equipment set up.  

Involving a volunteer in the tasks outlined above will complement and provide additional 
support to staff and policing and enhance service delivery- Volunteers will not replace Officers 
or Staff. Pre–agreed travel expenses can be claimed.

Qualities/ Knowledge / Experience:
 Clean Driving Licence  
 Willing to undertake driving conversion with Police driver school. 
 Good communication and interpersonal skills  



 Ability to work on own initiative. 
 Comply with GDPR policies and procedures 
 To promote and comply with our obligations under the Equality Act 2010 and Lancashire 

Constabulary’s policy on health and safety both in the delivery of service and the 
treatment of others. 

 To be responsible for improving personal performance by actively engaging in a review 
with Volunteer Officer.  

Training:
 Induction with Volunteer Co-ordinator 
 Code of Ethics  
 Corporate induction videos 
 Role Training with line manager 
 Driving conversion Training with Police Driver School 
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